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GREAT ENTRY LEVEL ADMINISTRATIVE AND CALL CENTER JOBS
SUPPORTING HEALTHCARE

Neighborcare Patient Services Representative Opportunities:

https://recruiting.ultipro.com/NEI1003/JobBoard/05b8e5e2-a441-f1ac-02fd-
234422e71609/?g=patient+services&o=relevance&f5=3mCwa j7RkmJzXoCKKPn3w

The Patient Services Representative (PSR) will greet and check-in medical and/or dental
patients at the time of appointment, as well as schedule patient appointments through the
check-out process. As the first point of contact in the clinic for the patient, the PSR will
provide a warm welcome to patients and their families and serve as an information resource
for people who arrive at the clinic. PSRs will be an integral part of the clinic team, participating
in population health management and care coordination efforts that ultimately result in high
quality patient care.

We are the largest provider of primary medical, dental and behavioral health care services in the Seattle area
serving low-income and uninsured families and individuals, on fixed incomes, immigrants, and people
experiencing homelessness. We ask everyone to pay what they can, but no one is turned away due to
inability to pay.

Our clinics are located in neighborhoods where health disparities are the greatest, and our care teams, who
speak over 55 languages and dialects, are as diverse as our patients.

No matter who you are, or where you come from, regardless of your insurance, income or immigration
status, you are welcome at Neighborcare Health.
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